
Colin	Findholt
Technical	Support

Address 138	Staniford	Road

Burlington,	VT	05408

Phone 802-343-0373

E-mail Colin@Findholt.net

WWW https://findholt.net

LinkedIn
linkedin.com/in/colin-findholt-a6605420/

Experience
2015-08	-	present Geek	Squad	Double	Agent	-	Covert

Geek	Squad

Providing	in-home,	phone,	and	online	support	and	Installation	services	for	computers,	home	theater,	smart	home

devices,	and	more.	

2015-07	-	present Freelance	Web	Developer
Working	with	clients	to	achieve	good	looking	responsive	websites	that	meet	my	clients	needs.

2014-12	-	2015-04 Network	Support	Specialist	
Vertek

Offering	phone	and	remote	support	for	field	technicians	installing	network	equipment.

2012-02	-	2014-12 Product	Shipping	Dock	Attendant	
IBM

Deparment	IT	specialist	and	logistics.

2009-09	-	2009-12 Computer	Technician
Computer	Rescue	Squad	

Hardware	and	software	support,	troubleshooting,	and	customer	service.

2008-12	-	2009-07 Computer	Technician	
Pine	Computers

Software	support,	troubleshooting,	and	customer	service.

2008-04	-	2008-08 Student	Intern	
White	Plains	New	York	Department	of	Public	Works	

Designed	and	integrated	a	web-based	parts	database	system	that	was	used	in	city	water	pumping	stations.

Education
2007	-	2008 Vermont	Technical	College

Business	in	Technology	Major

2003	-	2004 Vermont	Technical	College
E-Commerce	Major

2001	-	2002 Center	for	Technology	Essex
Web	Design	and	Computer	Animation	program

1998	-	2001 Mount	Mansfield	Union	High	School
High	School	Deploma
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